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Australian Pavilion Aichi World Expo 2005

Think!OTS

Technical Job description

The technical director operations and the technical maintenance crew are required to be on site for the technical fit out of the Australian Pavilion. This technical fit out includes the installation of all of the exhibition gallery displays including all audiovisual and multimedia equipment as well as lighting, presentation, public address, information technology, CCTV, security and telephonic systems. They will be part of a team of professionals who will install this equipment between early December 2004 and early February 2005. 

From early February the installation will be handed over to the Pavilion technical director operations and the technical maintenance crew for the operational phase of the pavilion. This team is then responsible for the day to day smooth operation of the displays, ensuring the “quality of service” obligations to the Department of Foreign Affairs and Trade are maintained at all times. 

This will be on a roster system requiring shift work and after hours/ weekend work. This four person team will be required to carry out all of the maintenance on the pavilion exhibits both technical and scenic as well as having responsibilities to the VIP trade floor for the staging of presentations and the setting up and interfacing of presentation equipment. In some cases operation of this equipment may be required. Assistance may also be provided to the producers of the entertainment program when required. Daily cleaning of the displays forms part of the tasks of maintenance, but does not include general cleaning of the Pavilion.

All positions require the following basic criteria

· A sound knowledge of the audiovisual installation industry.

· Demonstrated ability to install and commission audio systems including programmable DSP style systems.

· Demonstrated ability to install and commission lighting and dimming systems

· Demonstrated ability to install and commission CCTV and security systems.

· An understanding of automation and streaming media

· Demonstrated ability to install and commission video equipment including plasma screens and video projectors.

· Sound knowledge of IT systems and their installation and maintenance

· Sound knowledge of the Internet and of the hardware required for Internet access.

· Demonstrated understanding of audiovisual patch systems and routing

· Demonstrated understanding of language translation systems and their operation

· Demonstrated understanding of both Macintosh and Windows systems

· Demonstrated ability to problem solve and resolve issues on your own

· The hands on trade ability to be able to install equipment, solder and make leads.

· General handyman experience carpentry, plumbing, painting etc

· An understanding of site safety requirements and operational safety requirements 

· The ability to work with others in a team

· The ability to work effectively in a high stress and demanding environment.

· The ability to keep technical issues confidential and to assist in the technical security of the pavilion

· The willingness to accept and solve any other problems or issues relating to the operation of the Australian Pavilion as directed by the DFAT.

· The requirement to keep accurate logs and diaries keeping a full record of events during each shift.

Additional criteria that would be advantageous:

· IT system administration experience (Mixed networks)

· Security and access system experience

· Electrical, electronic or air-conditioning or some trade qualifications

· Austel or equivalent qualifications

· The understanding of PABX environments.

· Any ICIA or Julius Media course /accreditation

· Rigging qualifications

· Japanese language skills.

Prospective staff must be available on a full time basis for the duration of the Expo period.

